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Abstract

Participatory Acton Research (PAR) hos oy p main goal the collaborative construction and prodne.
tun of meanings hetween the researchers and the partieipanty. PAR has been langely used m the aren
of teghmology creation ared appropriation imrehving end-users in different stages of techoology design-
ing proceds. Howsver, research shudies concemng older people ool their wie of lechonlogy emplay PAR
to @ lesser extent. In the cument paper we provide argomeats for the valoe of different participative ae-
tirn approsches when stodving rechnology appropriation by older people. and present an example of
a participatory acton dedign that we lave implemented m three Romantan cities, with peaple 60+, to
reveal the way older adubn depict their experience in wing Facehook. We weed & five-step collihors-
nve research devign — (1) inimnl evaloanon; (21 eroining sessien; (3) mmediate avalustion: (4) growp
eo-creation: (5} fnal evaluatson - to reflace on the participanty’ experience through groups techmagies
and pamicipant observarion notes. Resalt reveal the fact that one mminer per each participant, adapt-
ing the miersction 1o the participant s individual needs, interzenemtional tralner-frines commmica-
tinn angd patence, as well ax proper Houng of the organired wessions ase key factom to foster participant
engagement with social media. In sddition, the preposed participatory sction design proved to have some
patential ip emposer clder people in lang tHme engagenien with soclal meda.

Keywards: Participazory Action Revearchi (PAR), PAR & older people, Participatony Acton Die-
vign (PARY, older people and social media engagement.

introduction

During the last decodes, research rhetone hns moved 1o not enly include multidiscipli-
nary, interdiseiplinary, and transdisciplinary approaches, but also an action-oriented approach
that challenges the traditional relationship between the subject. the object and the context of
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the resenrch. The increasing inferest in participatory action research (PAR) sought fo recon-
nect the wory tower of academic research with o more hands-on approsch of social dymase
ies (Chevalier & Buckles, 2013, p.1). Aimed to empower “ordinary people” in and through
research (Kindon, Pain, & Kesby, 2007, this batiomeup approach has ganed centrality not
anly in social science, but alse in health or emvironmental sciences, a8 it provides o power-
ful interplay between research and practice

The core research dynamic 18 the colfuberon’ve construction and production of meanings
between the rescarchers amd the participants. Therefore, the relationship between the re-
seprcher und the subjects of the research i redefined in less hierarchical terms, a5 it is e
longer about the symbolic dominance and control of the former over the research process. On
the contrary, PAR s primarily abowt o dialogic framework in which the porticipant takes on
o agtive co-researcher rale and is, hence, petively engaged in the research process at all
stages. From a broader seciolegical theeretical perspective, this could ploce PAR within a
wvimbolic interactionism logic (Crenat, 20095, as meanings and interpretations eimerge ond are
subject to n continuous process of negotistion betw een the researchers and the participants.
as well as between the participants themselves, One of the main advantages of facihitaning a
colisborative research confext is that "the practical know ledge that emerges is wsually a bei-
ter fir far those for whom it i intended, since they ihemselves helped gensratz and make
sense of the findings™ (Piercy etal.. 2011, p.821).

Participatory Action Research in the Area of
Technology Creation and Appropriation

PAR i significadt in the prea of ICT with the miplementation of user-fnendly design of
applications o fit customen " needs and daily habits, Such approaches are emploved by the
field of Human-Computer-Interaction (HCT) and nre used for profoty pe designing and fesi-
g, concerming the final product applcation appropration and use, Therelore, the approach
is defined as Participatery Action Design (PAD). a5 3 model of involving users in the o-
creation of the designing product, alongside the entire process (Ding, Cooper, & Pearlman
2007, The Research and Development [ R&ED | areas are using PAD by involving siwd-users
in different stages of the process: establishing n research ngenda. formulating the research
guestions, involving participants as research pasistants or advison, imvolving participants in
festing prototypes or ideas and in the evaluntion process — as - for example continuation in wse,
advantages and dis-advantages of the implemented ideas (Wu, Richards, & Baccker, 2004),
sinee the first uses of PAD medels in the 1970, when they nssisted the implementation of
computers in work environments, the approach has been soceessfully extended 1o other ar-
eas, such a5 urban design and transpormtion (see Carmonn, 2000; Taylor, Braveman, & Ham-
mel, 2004). 5uil, PAD remains a research approach largely used in the ICT design for wsens
with redoced capabilities ar impairment associnted with ageing: for exnmple mobiliny reim-
ed problems (Huchen, Willinmon, & Watkins, 2015; Muller, 2003; Seale et al. 2002) and Ame
bient Assistant Living (AAL) technologies designing or socio-technical solution (Le. Quality
of Life wehnelogy- QoLlT devices and systems) to reduce the effects of cogritive nmpairment
or other cognitive disnbilities impacting Individuals” secial Iife (Slegers et al,, 2012, Spinuzzd,
2005), The use of PAD model in research follows some steps in which the end-users get in-
vilved in the co-creation process (see for example Ding, Cooper, & Pearlman, 2007): (1)
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identificotion of the users” needs, mninly through semi-structure nterviews, focus groups.
brainstarning or similar open discussions, some using participants as madeemtons or facilita-
tors; (2) getting all the informntion together ta design the possible solutions of prototypes
Teatures; (3} testing prototypes/idens and determunng percerved advanages and disadyan-
tnge of each, Thit will include feedback questionnaires, interviews and ohservation; {3) de-
signing the final product in accordance with industry standards and svailoble benchmarks. This
will be the final prototype which has 1o be feasible; {4) evaluation of the results with the co-
participation of the potentinl wiers: tzstng for the dumbslity. availability, easiness to use and
appropriation. Here abservation. small experimental designs and in-depth intery iews are -
nlly revealing for the consumers” desire to use that particolar product, the relevance for dai-
by routing or specific needs and meamngs associated with the prototyps approprintion or
rejection; {5) Adjusimens of the profoty pe could be done as a result of the evaluation process
and different ways to present the product/tden on the market constrisctad, with the involve-
iment of the end-users as well. Note that panticiponts could be mnvalved inall five steps of PAD
to different degrees, from coordinating the doia themsehyes and anabyzing it fo testing and
discussing the products elaborated by the researchen,

Photo Voice

Photo'Voice is a participatory action research technique mostly used in the process of iden-
tifying commumity problems, describing them “from the inside”, using visual representations
and discussioms of the associated meamings. while empowering the community through the
entire process (Flicker et al,, 2008), The photographic techniques mre nsed and participants
are treined To portrmy their communities, by the means of baiic phowgmphic and reflective
skills. Photo Voice technique enables commumities and prepares policy plams by starting from
“the real” conmuinity problems and the subjective meanings people invest in revealing the
commumity problems (Wan, 1999). This uimtegy involves three steps: (1) participants are
tramed 1o record and reflect an therr own commumnity wsues, including strengths and weak-
nesses. The use of photogrmphic techniques is required at this stage, when employing Photo
Yoice ms o PAR steategy, (2} participants are encourmged 1w discuss the datn (the callected
photas) using groups techniques, to share knowledge and the meanings of different comimu-
ity kssiies, m they oppeared in the photos, and 1o deseribe their own experience in fwing thowe
eammumnity problems; (3) researchers aim 1o reach policy makers using 1he datn obtmned n
the previons steps. An in-depth analysis on both the photos recorded by participants and the
discussed meanings of the cammuniny problems creates the bases for the research repart ancd
for future policy implementation. Flanners brought to table nre used as v nudience for the
comimunity people’s perspective. Finally. Photo Voice s ahout community and individual’s
empowerment {Hergenrather et al., 2009).

Ethnographic Action Research

A particular ivpe of Participatory Action Resenrch is Ethnographic Action Research (EAR),
Althovgh both PAR and EAR use ethnogmpliuc research tools (intery tews, obseryation, par-
ticipant ebservation and field notes), EAR involves an ethnographic appraach in data collec-
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tion as well {Tacchi, Foth, & Hearn, 2009, For example, when using EAR to research me-
ihia practices, the capacities of different media to record, select and present the dats are used
as such, with the researcher playing on active role: not only monitoring and evaluating the
media practices for the researched social group, but also altenng these pracnegs from mnside
{as a member of the social group). The level of involvement for the researcher in changing
media practices is different from a research study w another, while performing different rypes
of ~imterventiom”, As Tacchi, Foth, & Heam (2009, p. 31) stated. EAR employs a “cemmu-
nicative ecology” meaning that it is a reflective way of doing panticipstory action rescarch:
we reflect both an mierventions and their fmctional roles in the media practices, for exam-
ple, boi also on the effects penerated by each tvpe of infervention, For example, in a shidy
ool the way alder individuals leam to interact uiing a new communization techiology fool,
we might reflect on different wavs to introduce this particular tool, a5 well as on the ohsa-
cles and pdvantages people expenience (observanional notes) or perceive (in-depth inferviews)
during the appropriation sessions. Here the ethnographic approach is broadly used, not only
at o methedological level, but for the entire research process. Another particularity of EAR
is the fact that “the research object” is treated in the same time as the “subject” of the re-
search. For example, when examining media practices of different social groups — the re-
search subject, we can use media tools to collect, archive and groups the dst in categories —
the research object. Even more, the power relationships betweaen resgarchers and parmcipants
are flexible, permanently shifting ond changing {Rodnguez, 2001} in a co-creation process
in which both parts (researchers and papicipants| hove their role in creating and analyvzing
data. The final goal is “communication for sacial change™, ns EAR addresses the gap between
research and infervention (Tacchi, Foth, & Heamn, 2009, p. 32} Leaming “from the inside”
and grounded forms of participation consiat of miving know ledge and reflection (Hickey &
Mohan 2004), with participants tking the researcher’s role or the role of o trainer, an advi-
sor in planning and scting when findings occur. The grounded theory approach (Glasser,
1998 is the fundoment for the EAR with “thick descriptiom” and hottom-up approach.

Involving Older People in Participatory Action Research

It i ssportant i the mvestigation of ICT practices Tor older sdults, to tike into account
the fact that their needs in using different types of technologies might be different compared
o other age groups. Previous studies (Fernindez-Ardévol & Ivan, 2013) revealed the fact
that older people have o utilitarian approach in their decision to appropriate a particular de-
viee ot technology, whereas younger users base their decision more on self-sarisfaction that
could even ke deseribed as hedonistic, Cdder adults might starf 1o use o particular device be-
cnise they perceive certnin fienctionn] value for everydoy interactions, whereas adolescents
might choase a particular device or application because =it {s cool to do 1", or to gain accept
ance from peer groups, Thersfore participatory action research could be emploved as a method-
elogical option o research media practices by fecusing on older people™s needs (Demiris et
ol 2008, The design and training for different rechoology applications, ineluding social net-
work applications, would benefit from the co-crention dats by empowering older people amd
making them more active participants, We agree with Fudge, Wolfe, & McKevirt (2007, p
492) that benefits for using PAR with old participants could be “increasing their knowledge.
awareness ond confidence, neeting others in similar situations, empewering old people o
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become active members in their communities regarding decivions 'policies which affect them
The same i valid for research concerning alder people and meadia practices. A previously
proved {Fernandez-Ardévol & Ivan, 2015} age is not a barrier in itself but o medwmtor for
people’s familanty 1o ICTs and their self-confidence in approaching new apphcations, Por-
ticipant Action Research could be o methodological approach to address both issves: (1) In
terms of familiarity. the direct experience in using a type of technology/application while
having the epportuniries to reflect on the experience could linve a positve effect; (2) In terms
of self-confidence, the experience of producing and critcally nnnlyzing dota could enhance
positive meaning associated with a particular oype of rechnology.

Alsa, i previows research on oider people ond the use of Foacebook {Tvan & Hebblethwnite,
Z016) we revealed the Fxcr that the vse of photos o document their everydny life could be an
imporont aspect of the. media proctices for this age group. even though the skiils increating
visual content are, generally spenking, lower than for vounger adults, Conseguently the use
of Phote Voice technique might bold the potential in the studies conducted using PAR with
elder participants. Suill, few research studies have weed PAR 1o mssews media practices of old-
er nidults and no study that we know about employed PAR to research the way older people
pre using social and interaction apphcanons (¢.g. Facebook, W hatsAapp).

Older People and Social Media

Beoently, the way older people imternct with technology and social media has been explorsd
both from the point of view of procios! coaver such a5 adopting digital and mobile rechnol-
ogy or acquining and setting up technolegy and devices {Burmow s, Mitchetl, & Nicelle, Z014:
Campanella Bricken, Yang & Pettey, 2005) but also from a broader perspective, focused on
thie rede wwed urecvning of socid media it the life of elder people.

Although the tendency was o explore how older people are vsing socml medma as op-
posed to vounger audiences, and thus (o reduce people to age groups — recent stsdses are wi-
veilling and pddressing all sorts of *blind spoats” when it comes 10 pesearch on this specific
topic, such as: (1) generational and infergenerational issues and (2) diversity and digital in-
egualities. Intergenerationnl projects (Randal 2402) and infergenerationn] commusicaton
i Tomime & Siibak, 201021 are privileged by research focused on the rale of social media m in-
creasing social and family cohesion, being usually placed in contexts refnted to significant
social changes (see alsa Ivan & Hebblewnir, 2006), Generational isues are autlined by etha-
graphic approaches and investigations into how social media prctices play an important rofe
in generational identity building or re-configuration (Napali, 2014) but also in connection
with social wellbeing of older adults (Thim & Hsieh, 2015). Recent studies point out than di-
verity, inequality and variations related to the lived experiences are more important than the
nge itself {Givakov & Deure, 2016} and therefore it might be useful to adopt a "cultural con-
ception’ of media generations. occording to which netther the development of medin technelbe-
gics nar people's ages are relevant in themselves {Kalmms et al. 200 3).
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Our Participatory Research Design

Fallowing the literature review, we designed a research study to reveal the way obder peo-
ple deplect their experience with Facebook ns an interaction tool using Participatory Action
Research. The findings presented in this paper address the way the paricipants perceived and
discussed the advantages and disadvantages of the PAR design. Findings pertaining to the
participants’ expenence of appropriating the new technology will be discussed i a follow-
up paper. Consequently, we propoied the following research questions for the curment iy

ROy 1: What are the perceved factors thar contributed to the efficrency of the PAR design
implementation®

ROZ: What were the participants’ mais motivations 10 eqgage in o social medin partici-
patary action research?

RO How do the participants perceive the effectivensss of the PAR design in terms of
cresting long-term empowenient o use sacial media?

Participants

The design was applied dunng Februiry=June 20106 1 o senes of three reseanch studies,
conductad in three Romanian cities (Buchiarest, Brayov and Bacu), with 10=17 parmcipants
aged &+ for every training session, ns follows: |2 participants in Bucharest, 11 in Brmsov
ong 10 in Bachu. In-all focations. the porticipants wera recrnited wsing a coovemnience sam-
pling procedure. and covered n variety of alder age groups (60-85) and socio-demographic
citegories relevant ta the smdy.

Procadure

The smphasis was pleced on the ethnogrwphic approach. using groupd’ techmgues and
participant observation notés, The reseirch procediire involved five steps, as follows:

Step L, Initinl evaluation. A semi-structured group mterview was conducted with 19 to
| 2 participants, 60 yeary and older, that cubsequently took part in a training session about the
e of Facebook in evervday infernctions. Here the nim was 1o assess the initial level of par-
ticipasits” know ledge, familinriny, and fnterest to use this apphecation, as well as motivation,
incentives to use social networks, perceved advantages ond disadvantages.

Stepl. The trainkng session, We wsed students a5 troiners 1o G55060 PRITICERUNGE 10 ATIHOY-
ing their skills in using Facebook. One trainer was assigned to exch paticipant and worked
together according 1w hisher owi bevel of know ledge, faimiliarity, and motwation, Participants
were pssiated in ereating their own Facebook profile, or/and creatiing content changes for a
previously existing Faeebook profile, or in perionalizing their profile. Here open discussion
wis emnployed by the truiner to idmﬂi.ﬁ.' participant iiberests, ivpe of communication when us-
ing social network sites and the network structure, preferred topics of discussion and online
content creation, concerns (sswes such as privacy and decency. We used observational notes
during the interaction berween trainers and trainees and recorded materals from the trining
sessions 1o be used in firther analy s
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Stepl. Infermediate evalaation. Croup discussion inwhich participants shared their ex-
perience during the training session, the meamngs they assaciate with the process and the
type of “social media outcomes™/ user generated content they crented. Participants discussed
the difficulties, opportunities they perceived dunng the tmining process, and their intention
regarding the wie of Facehook after the session,

Stepd. Facebook grouwp ce-creation, Participants discussed and crented a Facehook group
to be used by themsehves in further interactions. The structure, tvpe of group, lyyvourt, and oth-
er perienalized details are constructed in interaction, rainer having a suppertive role, Ob-
servational notes and video matenals will record the process. Inspired by the Phowo Voice
strategy. each partictpant was asked to take n photo that represents the experience of work-
ing toegether and o post i on the group. They alvo hod the possibility to refiect on the choice
then mnde — the photo they have selected and its meaning,

Steps. Finnl evaluation, Individual semestroctured imtery ews woere conducted with each
of the participants, Details about the subjective meaning of each of the previows steps and the
overall nssessment of the methodologic destgn will be critically drcussed. Limits of this re-
search design, 15 well ns opporiunities would be eritically discussed in this stage. The inten-
tien of each participant to ¢ontinue to use commamication vin Facebook throuah his Ter own
profile and group profile will be assessed and the participants* estimation about their future
v o lvement and empowenmnent kn wsing secial networks will be recorded. For the nexe three
momi, we further objectvely imeasured therr level of involvement on their Faceboak pro=
files and group profile.

Results

The Participants’ Perception of the Parbicipatary Adtion Design

In the finnl evaluation singe (inge 5), interyviews were conductad with the study partici-
ponts in all three locations where the participatory action research design was camed out. in
order to reflect on the experience and identity perceived advaniages and disadvantages of the
applied methodology. We present here part of the study findings that pertain to the partici-
pants” reflections on the PAR design and provide an answer to RO 12 What are the perceived
factors thot contnbuted o the efficiency of the PAR design unplementation?

Balonging = Building Rapport and the Impact of the Inifial Evaluation

Parmicipants reflected on the impormance of building & connection between the tminer and
the truinee and the effect of o positive learning eovironment for 10T skills acquisition, The
iitenl evaluation | semi-structured group inferview ) was percerved as relevant in arder to cre-
ate o sense of communion and to create self-confidence.

=1 lidced the atmnphese, hiw vou orgnired the nueeting af the beginning, the clacle where people
could get to know each ather, | can way that we knew each other butwe alis got to keow vou [tway
like, the fact that wau didn't jose vt us ot owr deddon and wey Yoo go these, vou go there,. ., wewess
fecling liks firt graden, wewere nervogs, we sre of & certasn age but it il fel mnmisdanieg, bu o
wan woncerful, the klea of that corele which onted wn and made o tnmt each other 1 wat mpors
tamt” . (Waman &6, Brsov)
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“Ttwa good and everyone wan ke in a big fomily, n'e imemoted very weil and that 15 very fmpois
fant, It gves you a lot of confidence.” {(Woman, 63, Baocharesi)

Participants indicated an increased level of self-cenfidence by companing the workshop
experience with a farmity, or by msing such expressions as “o circle thot united us™. It could
be suggested that a sense of belonging was built and that it is this feeling that facilitated not
only the imermcrion between trainer and waines, bur also the interaction with technology.

The imporance ol asking questions: One Trainer lor Each Parbcipant

Participants reflected on the advantage of having an individual trainer. Their expeatations
had been that the session would be conducted in a lecture sty ke, with one mstroctor i the front
of the class and each parmicipant working, individually and unassisted, on a personal comp-
er, The possibility of benefiting from & personal trainer was seen 45 an important advantage
io aid ICT skill scguisition, The interaction was described as friendly, almost like a conver-
sation with “an alder brother”, painting to shifting power dynamics between the participait
and the researchen, specific ro EAR. A design that would have only included ane tratner for
the entire group was perceived as not allowing the opportuiity for all those involved to ask
questions and gain the precise information they need.

"I'was wsed tp anivervity, | theught there would be one peran teuching the conrve and that Twould

have to follow, thed maybe theyr would woite on a blackboard. And that maybe we could ak 1ome

quesbons. [t wan omch betfer organized than that, like a private futosng, whach wan more efficient .

(dfan, 7|, Bhscharest)

“The gain v that i there &e mone [participants ] vou de not mmmage to devpen vour underrtanding

of what wou are deing, like we did one perion to another. wou can azk gouestiona. If there was anly

e person [wainer] and something general veu would have left [the warkabop ] usclarified, for varg”

{Woaman, 67, Bucharen!)

The mere fact of being able to sk s pecific questions seemed 1o Wnprove the percenyved gqual-
ity of interaction and exchange during the course. Participants associated this fenmuere with an
sdded value related to efficiency.

=1 think teaching one on oné is the best method. In an official enviromment there are all
sorts of people, same nre shier, soine have miore caurage, and the shy ones do not have the
cournge 1o ask things. gither because they do not want 1o bé seen o unprepared, or bécaiise
they are embarmassed, but o conversation between two people is friendlier, like a corversa-
tion with an older brother. Even if the result might have been similar [in o format with just
ane instructor], this method s more efficient”. (Man, &4, Baciu)

“1 thought we would each have 2 computer and thay there wiould be a tramer for a1l Thae's wha 1
thasiphs but it was very pood that they could take care of w more clasely, (Wisnen, 69, Brasov)

“Semething thal was perfect was, [ike wlam vou leam to drive, T mean the dusl sontre]. Othersiae
it weould have meant vou being on my campuiter and | woald not heve leamed anyibing. People lsam
best when they can obence what another pemion iy doeng and if you don't undentand you can axk
amid repeat arsd w0 oo Tike 1 did”. iMan, 71, Bacharesti

The expressions used by parficipants in order to describe the way in which the workshop
whs organized (e.g. “private winnng , “one to one”, “dual contrel”, "mare closely”) comvey
the iden of 0 balance or a lack of disparity between the triner and the tminees. Participants

pssocinied this feature with efficiency, but further research into the matter might point out oth-
er wavs of creating self-confidence and a feeling of empowennent.
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Adapting fo the Participant’s Individual Meeds

Participants indicated that the training session was percerved ms eficient because the -
formation wis adapred o individual nesds

Sy ot to. . to, . te Budld o selationihip betw e the rainer and the waknee. .. You know, o
see v bt huls level s, wlaat b woamtn de et from the daumse, wiat bve woald ke o hav'e elasifiee anal,
I don’ knew, ther charseter, To-ace how you cas bein get so the peson.” (Woman, 63, Bucharen

=1 mean it was cenmplex... T theught it semething ... that we caz aik tome guesnens and get the an-
wwerh and that's that, bt ivwas really.. the face that 10 was fecued oo practice wan very impoartast
1o e (Woman, 64, Bucharest)

“I Lk thag amy question you aiked no maser how :nvui or um.Ple. was anywvered and thr dadn 't
leave your vide A frepaards they acked you to do it enyoiar own, with anistancs but 1o manmage what
veu had set owt ta do”. (Woman, B4, Bragoy|

Adapting 1o the partictpant’s need was considered 1o be a vgnificant mark of efficiency
ensuring opportunities to clarify and nsk questions. Participants reloted this to the relation-
ihip with the mainer, companionship during the activities (“they didn’t leave your side”) and
nasistance. It is for this renson that we might consider that the perceived efficiency is not on-
by o marter of being able to address pracrical questions (how 10 do this or that) but, firsr and
foremost. a matter of being listened 1o,

Intergenerational Trainer-Tralnee Communication and the
Issue of Patience

Participants in the snidy reflected on the nature of thear interaction with the maimers, which
were described ns “patient youth” (Woman. 67, Brasov). This description is in contrazt with
mouy of the participants " perceptions of their own family members, which were, in the i
tial evaluation, described pa lacking patiznce to pasist with TCT use, when assistance was
needed: “I don’t know at all [how to use modem ICT], only miy children and grandchildren
do. But they don't have the patience 1o teach ™ (Man, 68, Brasov); *'We were patient with
our children and grandchildren, but they are not patient with their grandparents” (Woman, 70,
Brayov). Thus, there is evidence that the wse of students and enrly carcer investigaions s
fraviers. in pn iergeneratienal design, could contnibute 10 reduce the perceived tension be=
tween geserations, in relation to ICT e,

=[ biked everyihing, the atmosphere. the way of communicating and the fact that you were w cloze
to the group and thers were big age differencem bt oo ever lei these differences show,” (Woman,
od, Bragow)

“Tha fact that yow were patient witl e, you did not mmact when we maybe semoed illierate or how
should T call 18" (Woaman, 68, Brazoy)

“Yeoung peaple are nght foq tlay, because dhey sae patient. They age ool bored and | think they ase
very .. il a peston b bosed o vedrs and yeads 1 don't tslivk it can éonee ol 5o well [ think tey are
potite and they know' the technology very well and are wisd to thi computer technology §...1°
Womat, 64, Bucharact)

“[ vuppose eos can work betber with jomeone your age, vou are just starting off, your motsabon to
thare your experience i high T don't mean to say that an older perion. . i could be. ., but [ think
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am older person has et the neceszary patience, and the metivation i3 pot the same amymore, i ig™
{Womman, 63, Bacdap

The foct that participants seemed to associate vouth with patience is n feature that needs
closer imvestigation. The fact that, in this specific leaming em iromnent, the older adoits over-
lowhed the stereorypical view of young people as impatient and always in a hurry provides
an insight into the potential of participatory action research o influence perceptions.

Subjective perception of time: The Training Session and the
Issua of Time

Several participants reflected on ther perceprion af time during the traimng session, st
inng that vime really Mew by very guickly, because the activiry was pércemned as enjovable; at
the same time, when disomiing ways to improve the design of the tmining session, partici-
pants indicated the peed for longer and more frequent meetings.

“Firut of all 1| didn't evei feel the tome ga by, which i preof thal it wa Islerentmmg. The comienia-

flan were on point, we alse went offopic, and itwas semetlnng relaoing. fyoa unh_,.' EOCuy. GF OEE

vulject, vou ger cired, bt when you chamge the vubject a [fitle hit vou den't tre voussl oot i=tek
lechaally ” (Man, 71, Busharesj

“The teum wan very pleatant and evervihing weni s vmwothly that 1 didn't even keok ot oy wanch

0 ee Hme go by, on the comtrary, T'eould not believe it kad tumed 14.00 or bxec itwa all vo.. . 1

rrﬂl:'lt didet feal ihe fime g0 by became | wan w0 concemtmated on what A [tramer] was Lr_l.'l:ql.".

oatasm, 67, Heagov)

Several particapants falr thar the design could be improved simply by extending the dugm-
tion of the training session: “About twa comsecutive wesks. Bt would be enough even if we
went from illiterncy, becouse there are certain terms in compater lnnguage and you need to
know them. That's what | think would be better, smaller groups over s longer perdod”. (Woman,
71, Beagov)

“Tir e Bopett, [ expected it to it longer, baving i mind that some of the participants are af vage
zex, and [ veill take (hem aw il 1o memaorize”, (Man, 71 Bocharest)

It follaws that subjective perception over the duration of the traning sessions conbd be re-
duced to two mnin dssues. Firstly, the feeling of “time flying " referred to by participants was
linked to the engaging noture of the activity. Secondly, participants considered that repeated
and intensive raining might bave increased the overall efficiency of the training sessions.
Those two conchisons seem mther obvious: all edueators are awase that in order to succeed
in their teaching actrvities, those activities must appear os inferesting. and entertaining in the
eves of their pupils. In this instance, the participants reporied their deep lvolvement in the
activites and how easily the time passed,

Participants’ Reflactions aboutl Social Media Engagement

Consistent with the findings of Femandez-Ardévol, & Ivan (2013), older people in the sty
groups described a utilitarian approach in their decision to appropriate the new technology,
hased on a perceived advantage or utility of using said ICT. We highlight some of the find-



Imvaheng Oldor Peapls in Pasticipaiony Action Aesaarch Fd |

ings thot answer RO2 and reflect the participants motivations. for engaging in o raining ses-
ston 1o learn the use of & social media platform

Diverse Motivations to Engage on Facebook

Rensons for participating in the study and the rraiing sessions were diverse, ranging
from the desire to communicate swiftly and keep in touch with friends and famiby who live
far oway, to the ability 1o express opinions in an onling agors and te participate m public de-
bates. The ability to send photos was also mentioned as o motivation for learning the social
media insrment.

“Facebook helpy w samy out telations weith people we meet on holiday, for example, o ous tast hol-
wday m Greece we mel poople from the Peruvian Govemment and we kesp 1o tooch. My wife ala
uses it to keep in touch wish hes friends in Germany” . (Masn, 71, Bucharest)

B Bine with previeos stisdies (Tvan & Hebblethw nite, 2016} that suggested the use of pho-
tos to depict day to day life is a relevant mediz practioe for older adults, participants stuted
that the possibility to send or post pictures online is 8 key motivating factor to use Facebook.

This is alsoe grounds to believe thar the use of the Phota Voice approach is relevant for [u-
ture stodies.,

“Fhotos: [n onx I:.al.i.nf.tyl we ga to Chreece for about twa weeky, we have a place an the wanerfremt.
We've h-ueq.,.uin.g there for vear, the munrive, the sunset, the masy Iﬁ-::ﬂ'i.re’mm.phm i thin re=
sort, when | come back Iwill past photos, this will ke at the end of Anguat” (Woanan, 68, Hragav),

=0 v kmow i 1w ill have a bor of g for Facehaok, but | ean fimar of all seod photos arnd commne-
nicabs more rapidly, the sedhmology b very advanssl and it b, for uw older peopls, 8 way of conr
municating mare ragidhy”, (Weman, 62 Docharesi|

D ether wiling for Facebook 15 being able o participare i public debares and 1o express
ppimon mare ensily; “5imce evervone, from the President [of Romama] 1o the last Romanian
e Facebook, all the Television chonnels send vou to Facebook, they say “write 1o ui on
Facebeok'. This is why I wanted to take this course, because I have so many things, certnin
moments when something annoyvs me or when [wail to express my pimoan, [ den't knew if
it's enough or if it counts, but it matters to me because [ con take it off my chest”. (Wioman,
&7, Bacouj

There is also evidence, in the pamicipans” reflectons, of the fact thar onbine communisae
tien s perceived as an endenvar that could increase a semse of secial connectedness and can
nct s 3 coping mechanism against foneliness: “When death is booking for you at home and
you are anending workihops... | knew a linle bit because my son bought me » tablet afver
iy lusband died ond T had a difficult time. and he said T con try to communicate online”.
i Womnn, 84, Brazov )

Using Soclal Media to "Keep Up"”

When discussing their motivation to leam how to use Facchook, porticipants often com-
pored their situstion to that of younger people, children, or grandchildren; learming how 1o
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uwie Frcebook was pereeived a5 o way fo "keep u:p" with younger generations pod with gen-
eral trénds

“%So, what can | tell you 1 lke to scommunzeate, and [ want mese and more but there was aobody o
initiate me, even tbough all of my family works on chmputen md uie Facebook, but pobody was
patens to teach prandnu” Yei, and o, | vakd that | e to, even theugh this techeobagy cams a kit
oo lxte for ax bt we ame tryimg, [ thenk we are lu:mdi.u;g". {Womman, 68, Brayov)

M:.. Tirse peaction cadmes ahour ane vear afier [ retired: "Wy do 1 peed 3 vmarspbeee™ !’ Bug after
ayear znd o half | was looking aseund ime and everyens wan akvays fapping on thear phones, and [
wasn L Whem [ starbed, | rmalized bow mmch | had naissed, 2 year and a half but I haven't geenup”
{Man, 70, Brasov|.

Potential for Long-term Empowerment When Using Social Media

Regarding BQ3, our findings suggest that, conssstent with the observanons minde by Fisige,
Wolle, & Mckevitt {2007) the PAR design was effective not enly in increasing participants”
know ledge, but also their confidence in wing the proposed digital technology. Participants
indicated increased familiarity with the social medin site and. when reflecting on their intent
fo use Facebook afier the conclision of the study, pamicipants perceived it very likely 1o con-
tirnse engaging witl said cigital platform.

“1 weald hloe to wse tf every day, and T think 1f [ want i 90 mich, | deverve to spend ope boiar per
day on Focehook™ (Woman, 47, Brayov ),

“1 hope 1 don't become addioted!” Woman &8, Brasov)

“Lwill e able bo paar phates and videns, which I did not know how o ot before | came here”
{Woinan, T2 Bachu)

“Liww knew, approamaatedy, bow te we Fassbook And | cam alse ebe e-mail, pest phodos, and ihis
v enough for the nomest.” (Waman, 85, Bucharest)

“1weill prebably uss Faechook becmre 1 am afien our of the coumpy. [ do bave Skype oo 1 have peo-
ple’s exnmily, bl amyway nel & evens uies e-mall and i lot of people only luvce Facebook. 1 med
get aneerred “you enly have Facebook and | dan'thave Faseboak! " Waman 68, Brasov)

For future studees, conducting PAR im o longitudingl multi-case design would allow for fol-
lowe-up interventions and interactions, in order to analyse the potential medium and long-renn
effects of the collaborative study design in empowenng older adults 10 use digital media

Conclusions

Pamicipatery Action Research i a methodology weed to better understand commuinities
il thelr problems, to collaboratively collect and reflect on research data, in an endeavar that
blurs the lines and the power dynaimics between researchers and the resgarched. Individual
PAR designs can differ, but a common thread s an intention io empower members of a com-
mumnity to reflect on their simatiens and to consider courses of action for social change, nar-
rowing the gap between research and intervention.

We revealed pamicular features of Participatory Action Research in the area of technology
creation and apprepriatien, We discussed ir first as 0 model of ivolving wsers in co-creation
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of product design, ond then as a way to involbve the end-users of different type-of technologies
i resedrch and developmient areas. Also, we analyred types of Participatory Action Reseanche
Ethnographic approach and Photo Voice. Here we argue that hoth techniques could be success-
fully used to research on medin pmctices ot older individunls. Although studses which imple-
ment PAR to study ICT use and approprntion are scarce, we provided af least wo arguments
that such methodological eption could be valunble when researching elder people.

Firar, elder people might approach different communication and nformatien technolegy
for different reasons compared 0 younger ones. Second, findings showed that older adults
are mterested in using photos in the process of technology appropriation: therefiore Photo
Voice could be implemented 35 a successful echnigue. We diveussed the benefits and possi-
bl long-term impact of using PAR with old participants. particularly regarding familiariny
with different opplications, and self-confidence. In the end, we presented a participatory re-
search design for a study on the way older people nre using Facehook and the way partici-
pants perceived the expenience of leaming from vounger individuals,
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